
HOW TO DEAL WITH
TROLLS AND BULLIES
T E X A S  S T A T E  L A W  I S  C L E A R  T H A T  B O T H  
I N - P E R S O N  A N D  E L E C T R O N I C  H A R A S S M E N T  
A N D  T H R E A T S  A R E  I L L E G A L

E v e r y o n e  a t  G S A  m e e t i n g s
s h o u l d  s i g n  a
c o n f i d e n t i a l i t y  a g r e e m e n t
K n o w  y o u  c a n  r e m o v e
s o m e o n e  f r o m  t h e  c l u b  i f
t h e y  b e h a v e  h a r m f u l l y
P u t  p o s t e r s  u p  i n  a r e a s
a u t h o r i t i e s  a r e  l i k e l y     
t o  n o t i c e  v a n d a l i s m  
K n o w  y o u r  s c h o o l ’ s  a n d
d i s t r i c t ' s  p o l i c i e s  a b o u t
b u l l y i n g  a n d  h a r a s s m e n t
D o c u m e n t  a n y  v e r b a l
t h r e a t s  o r  h a r a s s m e n t  b y
j o u r n a l i n g  a b o u t  i t  r i g h t
a w a y  –  b e  s u r e  t o  i n c l u d e
t h e  d a t e ,  t i m e ,  a n d  n a m e s
o f  a n y  w i t n e s s e s
G e t t i n g  a w a y  f r o m  s o m e o n e
w h o  i s  b e h a v i n g  ( o r
t h r e a t e n i n g  t o  b e h a v e )
v i o l e n t l y  i s  a l w a y s  t h e
s a f e s t  o p t i o n
C a l l  f o r  h e l p ,  o r  i f  y o u
c a n ’ t  a c c e s s  a  p h o n e ,
y e l l ,  “ H e l p !  F i r e ! ”
T h e  s a f e s t  p o s i t i o n  t o  b e
i n  d u r i n g  a  p h y s i c a l
a t t a c k  i s  t h e  f e t a l
p o s i t i o n  –  w i t h  y o u r  b a c k
a g a i n s t  a  w a l l ,  k n e e s
p u l l e d  u p  t o  y o u r  c h e s t ,
h e a d  t u c k e d  d o w n  a n d  y o u r
a r m s  c o v e r i n g  t h e  b a c k  o f
y o u r  n e c k  
I f  y o u  h a v e  b e e n  a t t a c k e d
d o c u m e n t  a n y  b r u i s e s ,
t o r n  c l o t h i n g ,  s c r a p e s ,
d i s h e v e l e d  h a i r ,  s p i l l e d
b a c k p a c k  c o n t e n t s ,  e t c .
w i t h  p i c t u r e s ,  w h e t h e r
y o u ' r e  i n j u r e d  o r  n o t
T a l k  w i t h  a n  a d u l t  y o u
t r u s t  a b o u t  w h a t
h a p p e n e d ,  e v e n  i f  y o u
d o n ' t  w a n t  a  r e p o r t  m a d e

Haters are part of life. Unfortunately for the LGBTQAI2+ community, our
haters can be very loud. Avoid engaging with bullies – you never know

what they're capable of. No matter where you encounter bullies or trolls,
know that you matter and you deserve to be and feel safe and respected!
Building a strong self-care routine now will serve you forever, so go on

and take a bubble bath, paint your nails, read a book, play a game, listen to
music or eat your favorite snack. And don't forget about community care!  

W r i t t e n  c o m m u n i c a t i o n  c a n
b e  e a s i l y  m i s i n t e r p r e t e d
–  w h e n  p o s s i b l e  m o v e
i m p o r t a n t  o r  s e n s i t i v e
d i s c u s s i o n s  o f f l i n e  
D o n ’ t  e n g a g e  i n  h e a t e d
a r g u m e n t s  o n  t h e  i n t e r n e t
E v e r y o n e  h a s  t h e  r i g h t  t o
u n f o l l o w ,  u n f r i e n d ,  b a n ,
b l o c k  a n d  r e p o r t  a n y o n e
w h o  i s  b e h a v i n g  h a t e f u l l y
o n l i n e  –  y o u  d o n ’ t  o w e
c o m m u n i t y  t o  a n y o n e  w h o
i s  n o t  w i l l i n g  t o  h e l p
y o u  b u i l d  i t
B e  s e l e c t i v e  a b o u t
m e m b e r s h i p  i n  y o u r
d i g i t a l  g r o u p s ,  w h e t h e r
i t ’ s  o n l i n e  o r  a  g r o u p
t e x t ,  t o  p r o t e c t  c l u b
m e m b e r s ’  p r i v a c y
P r o t e c t  c l u b  a c c o u n t s
w i t h  s t r o n g  p a s s w o r d s
t h a t  f e w  p e o p l e  k n o w  
U s e  p r i v a t e  o r  s e c r e t
g r o u p s  o n  s o c i a l  m e d i a ,
t u r n  o f f  G P S  a n d  l o c a t i o n
t a g g i n g ,  a n d  d o  n o t  t a k e
( o r  s h a r e ! )  p e o p l e ’ s
p i c t u r e s  w i t h o u t  t h e i r
c o n s e n t  
N e v e r ,  e v e r  r e a d  t h e
c o m m e n t s  o n  n e w s  s t o r i e s !
D o c u m e n t  a n y  t h r e a t e n i n g
e m a i l s ,  d i r e c t  m e s s a g e s ,
t e x t s ,  c o m m e n t s ,  e t c .
w i t h  s c r e e n s h o t s  a n d  b e
s u r e  t o  i n c l u d e  t h e  d a t e
a n d  t i m e

CONFIDENTIALITY
AGREEMENT

BEST PRACTICES ON
CONFIDENTIALITY

BULLYING & HARASSMENT
POLICIES

Your  c lub ’s  Advisor  should  fo l low the Texas GSA Network  Best  Pract ices on Conf ident ia l i ty  and keep a l l  s igned
Conf ident ia l i ty  Agreements  in  a  lock ing f i le  system unt i l  the  c lub agrees they  should  be shredded,  usual ly  at  the

end of  the  term or  school  year .

TAKE CARE OF YOURSELF,  FIRST.

I R L  B U L L I E S D I G I T A L  T R O L L S

USEFUL
L INKS

add a

message 

of love

and 

tolerance 

to the

back!

Yourhumanityis not upfor debate!

https://drive.google.com/file/d/1VN6Iyqz-JrqICDtdIeELn9GggLreSwz2/view?usp=sharing
https://drive.google.com/file/d/1Jgt81xZJfIfSiAM2X-4vzZv3lOnonn4O/view?usp=sharing
http://storiesandnumbers.org/wp-content/uploads/2019/06/stories-and-numbers-policy-brief-strategy-1.pdf

